
In our two decades in retail, we learned to notice what 
makes the best stores tick, how challenges in head 
office impact the shopfloor and what everyday 
struggles are holding back frontline workers. For us, it’s 
always been key to talk to our customers to find out 
what they really want and need. Because we’ve served 
our time in the retail industry, and nowhere else, we 
were uniquely placed to develop a new headset that 
delivers the precise comfort and functionality they 
asked for. Carefully refined, tested and perfected over 
the last two years by our expert team, we are excited to 
introduce Series 5 Pro, the first headset developed for 
real life in retail.

Device Features

Technical Specifications

Dimensions (”) excluding Headband

Weight (oz) excluding headband, including battery

Frequency

Range (yd)

Battery specifications

1.69 (W) x  2.86 (H) x 0.79 (D)

1.18 oz

1880 - 1900 MHz  |  1920 - 1930 MHz

54.68 yd Indoors  |  328.08 yd Outdoors

Li-polymer 335 mAh - rechargeable and replaceable

Adjustable and detachable Comfort Framework

Crystal clear, full-duplex speech

Operating temperature range : 14°F to 131°F

Wide coverage up to 200m

Fully modular including a replaceable battery

Environmental noise cancelling

IP65 rated and drop height of 5.9 feet

Integratable with existing telephony systems

Series 5 Pro

Model number | VCV5000
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