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MAI SOLUTION

MARK PRO SOLUTION

PROFESSIONAL SERVICES

WEARABLE SCANNERS
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MAI Solution Bundles

(Wearable companion MAI + ProGlove Care + INSIGHT Plan)

PROGLOVE

B020-3-C-EU MAI - ProGlove Care and INSIGHT Control - 3 Years
‘A1L3T1n2312 ‘ * MAI
_""‘123 1, + MAI ProGlove Care 3 years
ELZ = « INSIGHT Control plan 3 years
B020-5-C-EU MAI - ProGlove Care and INSIGHT Control - 5 Years
A1 12312 | « MAI
_"";123 n, + MAI ProGlove Care 5 years
EZ = | « INSIGHT Control plan 5 years
B020-3-E-EU MAI - ProGlove Care and INSIGHT Enhance - 3 Years
‘A1L3T?1”2312 ‘ * MAI
15‘123 1, * MAI ProGlove Care 3 years
EZ = « INSIGHT Enhance plan 3 years
B020-5-E-EU MAI - ProGlove Care and INSIGHT Enhance - 5 Years

[ 10112312 | - MAI
3‘123 a1 « MAI ProGlove Care 5 years
g

e o | - INSIGHT Enhance plan 5 years
2 g
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PROGLOVE MARK Pro Solution

MO040 MARK Pro - multi range

« High-performance multi range scan engine (10-600 cm)

e Multi-shift battery life*

e 45 grams

¢ MARK Pro can only be purchased with one of the service
plans listed below

NO30 MARK Pro - Professional Plan - 1 year

Essential coverage and device management for
reliable day-to-day operations.

« Standard 12-month warranty

« Device management features

NO31 MARK Pro - Enterprise Plan - 1 year

Advanced service and enhanced capabilities to
optimize operational performance.

« Standard 12-month warranty

« Device management features

o Enhanced data capture features

e CSM support

N032 MARK Pro - Custom Plan - 1 year

Tailored service coverage for large-scale
deployments and device fleets.

*Battery life depends on device settings, usage, and many other factors.
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PX-000

PX-001

PX-002

PX-003

PX-004

PX-005

Professional Services

Training

+ Training provided for partners/customers on ProGlove setup and configuration,
customizable per client needs

+ Conducted on a Time & Materials basis, with full details in the Statement of Work
+ Resource allocation depends on availability after agreement and contract signing
+ Work done remotely (video/phone), 8-hour days (8:00-18:00), excluding expenses
and plus statutory VAT

On-Site Screening and Set Up

+ On-site visit by a ProGlove Solutions Architect for new or existing customers

« Conducted on a Time & Materials basis, with full details in the Statement of Work

+ Resource assignment depends on availability after agreement and contract signing
« Each workday equals 8 hours (8:00-18:00); expenses excluded and VAT applies

Travelling Costs

« Expenses will be charged as incurred

Project Management Fee

+ Covers project setup and documentation for specific projects

+ Conducted on a Time & Materials basis, detailed in the Statement of Work

+ Resource allocation depends on availability after agreement and contract signing
+ Work done remotely (video/phone), 8-hour days (8:00-18:00), expenses excluded,
VAT applies

Remote Screening Cost

+ Remote screening for new or existing customers needing project support or
configuration assistance with ProGlove solutions

+ Conducted on a Time & Materials basis, with details in the Statement of Work

+ Resource assignment based on availability after agreement and contract signing
* Work done remotely (video/phone), 8-hour days (8:00-18:00), expenses excluded
VAT applies

RF Site Survey

+ On-site frequency survey to analyze the 2.4 GHz band and recommend optimal
frequencies for ProGlove BLE and Wi-Fi coexistence

+ Conducted on a Time & Materials basis, detailed in the Statement of Work

+ Resource assignment depends on availability after agreement and contract signing
« Each workday equals 8 hours (8:00-18:00); expenses excluded and VAT applies
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PX-006

PX-007

PX-008

PX-009

PX-010

Professional Services

MARK Display and MAI Integration

* Integration and setup work for MARK Display and MAI, including demo applications
and partner solutions (e.g., Ivanti StayLinked)

+ Conducted on a Time & Materials basis, with details in the Statement of Work

+ Resource assignment based on availability after agreement and contract signing

« Work done remotely (video/phone), 8-hour days (8:00-18:00), expenses excluded,
VAT applies

Demo Application Development

« Development of demo applications for customers or partners showcasing ProGlove
features

+ Conducted on a Time & Materials basis, with full details in the Statement of Work

+ Resource assignment depends on availability after agreement and contract signing
+ Work performed remotely (video/phone), 8-hour days (8:00-18:00), expenses
excluded, VAT applies

General Consultancy

* Troubleshooting support for issues and errors not directly related to ProGlove
solutions

+ Conducted on a Time & Materials basis, with details in the Statement of Work

« Resource assignment based on availability after agreement and contract signing
+ Work done remotely (video/phone), 8-hour days (8:00-18:00), expenses excluded,
VAT applies

Standard Day Rate

+ Standard day rate for services provided by a ProGlove Solutions Architect

+ Conducted on a Time & Materials basis, detailed in the Statement of Work

+ Resource assignment depends on availability after agreement and contract signing
+ Work may be done remotely (video/phone), 8-hour days (8:00-18:00), expenses
excluded, VAT applies

Reporting

+ Creation of reports for customers or partners summarizing findings and
recommendations

+ Conducted on a Time & Materials basis, with details in the Statement of Work

+ Resource assignment based on availability after agreement and contract signing
+ Work performed remotely (video/phone), 8-hour days (8:00-18:00), expenses
excluded, VAT applies
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Professional Services
PROGLOVE

PX-011 SAP Integration

* Integration and setup work for MARK Display and/or MAI to operate with SAP
solutions, including demo applications and partner solutions (e.g. lvanti or StayLinked)

PX-012 MAI WiFi Integration

* Integration, setup, troubleshooting or maintenance for MAI WiFi solutions

PX-013 Workshop

+ Troubleshooting or general support for issues and errors not directly related to
ProGlove solutions
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Wearable scanners
PROGLOVE

M006 Ra— MARK Display mid range
MARK Display
S sronece + Mid range 1D and 2D barcode scanner (30-150cm)
.,R157 + 1,54" e-paper display (high contrast, non-reflective)
/26 , « Battery life for up to 7.500 scans*
+ 48 grams
MO008 — MARK Display standard range
MARK Displa:
' AP / « Standard range 1D and 2D barcode scanner (10-90 cm)

+ 1,54" e-ink display (high contrast, non-reflective)
+ Battery life for up to 7.500 scans*
+ 48 grams

Special item!
Assemble TO_021

M010 ' MARK 3 multirange

multi range

+ Multi range 1D and 2D barcode scanner (10-600 cm)
+ Wireless transmission (Bluetooth Low Energy)

2 - Battery life for up to 12.000 scans*
+ 39 grams
MOO03-EU oo e MARK 2 mid range

PROGLOVE

+ Mid range 1D and 2D barcode scanner (30-150 cm)

@ + Wireless transmission (868 MHz, Bluetooth Low Energy)
+ Battery life for up to 12.000 scans*

+ 40 grams

MO0O04-EU MARK 2 standard range

« Standard range 1D and 2D barcode scanner (10-90 cm)
+ Wireless transmission (868 MHz, Bluetooth Low Energy)
« Battery life for up to 12.000 scans*

+ 40 grams

*Battery life depends on device settings, usage, and many other factors.
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Wearable scanners
PROGLOVE

MO11 PROGLOVE | MARK Basic multi range

+ Standard range 1D and 2D barcode scanner (10-250 cm)
 Wireless transmission (Bluetooth Low Energy)

+ Battery life for up to 8.000 scans*

+ 39 grams

MO007 MARK Basic standard range

- Standard range 1D and 2D barcode scanner (10-90 cm)
* Wireless transmission (Bluetooth Low Energy)

« Battery life for up to 8.000 scans*

+ 39 grams

MO009 LEO

+ 1D and 2D barcode scanner (10-70 cm)

+ Wireless transmission (Bluetooth Low Energy)
+ Battery life for up to 4.000 scans*

+ 35 grams

*Battery life depends on device settings, usage, and many other factors

Portable Android Computer

LA-001 LANA

« Flexible display host device for wearable scanner with bright,
3.54” display and credit card sized

o Android 13 - support for modern enterprise apps and security
standards for long-term deployments

« WiFi 6 and Bluetooth 5 for fast and stable connectivity

o Full-shift battery life keeps workflows running without mid-shift
charging or downtime
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Wearables
PROGLOVE

G006-LL-3

@ Index Trigger 3 Pcs. Pack - Left Hand Size Large

« Cuff /wrap with side trigger and fixing clip

+ Size L / trigger left

+ 3 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

Ww: x
> 8
0:0
JEE
o
O;E
gz

G006-LR-3

@ Index Trigger 3 Pcs. Pack - Right Hand Size Large

« Cuff /wrap with side trigger and fixing clip

+ Size L / trigger right

+ 3 pieces per package

+ Variable size adjustment

+ Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

G006-ML-3 @ Index Trigger 3 Pcs. Pack - Left Hand Size Medium

+ Cuff /wrap with side trigger and fixing clip

+ Size M / trigger left

+ 3 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

G006-MR-3

@ Index Trigger 3 Pcs. Pack - Right Hand Size Medium

+ Cuff /wrap with side trigger and fixing clip

+ Size M / trigger right

+ 3 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

G006-SL-3 @ Index Trigger 3 Pcs. Pack - Left Hand Size Small

« Cuff /wrap with side trigger and fixing clip

+ Size S/ trigger left

+ 3 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

—® PROGLOVE
INDEX TRIGGER

EFT
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Wearables
PROGLOVE

G006-SR-3

@ Index Trigger 3 Pcs. Pack - Right Hand Size Small

« Cuff /wrap with side trigger and fixing clip

+ Size S/ trigger right

+ 3 pieces per package

+ Variable size adjustment

+ Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

L]
R

)
=
=

G006-LL-10

Index Trigger 10 Pcs. Pack - Left Hand Size Large

« Cuff /wrap with side trigger and fixing clip

+ Size L / trigger left

+ 10 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

G006-LR-10

Index Trigger 10 Pcs. Pack - Right Hand Size Large

« Cuff /wrap with side trigger and fixing clip

+ Size L / trigger right

+ 10 pieces per package

+ Variable size adjustment

+ Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER

G006-ML-10 Index Trigger 10 Pcs. Pack - Left Hand Size Medium

« Cuff /wrap with side trigger and fixing clip

+ Size M / trigger left

+ 10 pieces per package

+ Variable size adjustment

+ Can be used as overcoat with or without glove
+ LABS-free

INDEX TRIGGER

2 PROGLOVE

G006-MR-10 Index Trigger 10 Pcs. Pack - Right Hand Size Medium

« Cuff /wrap with side trigger and fixing clip

* Size M / trigger right

+ 10 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

PROGLOVE
INDEX TRIGGER
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Wearables
PROGLOVE

G006-SL-10

Index Trigger 10 Pcs. Pack - Left Hand Size Small

+ Cuff /wrap with side trigger and fixing clip

+ Size S/ trigger left

+ 10 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

INDEX TRIGGER
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G006-SR-10

Index Trigger 10 Pcs. Pack - Right Hand Size Small

« Cuff /wrap with side trigger and fixing clip

+ Size S/ trigger right

+ 10 pieces per package

+ Variable size adjustment

« Can be used as overcoat with or without glove
+ LABS-free

INDEX TRIGGER

GO011-L-10 Hand Strap 10 Pcs. Pack - Left Hand

« Wrap with side trigger / left
+ One size

+ 10 pieces per pack

« Stretchable velcro band

HAND STRAP L

GO011-R-10 Hand Strap 10 Pcs. Pack - Right Hand

« Wrap with side trigger / right
* One size

+ 10 pieces per pack

« Stretchable velcro band

o
L
i
e
)
‘o
P Z
-4
- 4
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Wearables
PROGLOVE

G011-MIX-3 Hand Strap 3 Pcs. Pack

« Wrap with side trigger / 2x right/ 1x left
* One size

+ 3 pieces per pack

« Stretchable velcro band

HAND STRAP L

o
=
b - 4
B
o
=
1 Z
e
B

Extendable module holder
« Trigger on the bottom
« Tiltable clip

.

[}

G008-LY-2 m Reel Bundle incl. 2 Lanyards
S < + 2 pieces per package
\\/ + Extendable module holder

+ Trigger on the bottom

« Tiltable clip
+ Incl. 2 lanyards

G008-2 py Reel Bundle
\/\ + 2 pieces per package
\\ «f;,f‘" )

Z008-000 ' ProGlove Reel Lanyard

+ One lanyard for ProGlove Reel
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PROGLOVE

Wearables

G020-L-10 [ Hand Strap Gen 2, 10 Pack - Left

i

G020-R-10

G020-MIX-3

G050-S

GO50-L

« Wrap with side trigger / Left
* One size

+ 10 pieces per pack

« Stretchable velcro band

Hand Strap Gen 2, 10 Pack - Right

+ Wrap with side trigger / right
+ One size

+ 10 pieces per pack

« Stretchable velcro band

Hand Strap Gen 2, 3 Pack - Mixed

+ Wrap with side trigger / 2x right/ 1x left
* One size

+ 3 pieces per pack

« Stretchable velcro band

LANA - Wearable Arm Mount - Smal| *available from December*

« Ultra-lightweight with a slim profile

+ Washable material

* Size: Small (referring to the recommended wear position on the arm)
« Recommended wear position: Front of the forearm, closer to the hand
+ 1 piece per package

LANA - Wearable Arm Mount - Large *available from December*

« Ultra-lightweight with a slim profile

+ Washable material

- Size: Large (referring to the recommended wear position on the arm)

+ Recommended wear position: Middle to upper forearm, closer to the elbow
+ 1 piece per package

-14-



Connectivity
PROGLOVE

A007 Gateway Body

* Windows and Linux compatible

* Bluetooth Low Energy data transmission (4.0, 4.1, 4.2)

« Compatible for 2.4 GHz Wi-Fi

+ Multi pairing for up to 5 scanners

+ USB (HID/CDC)

« Transmission range 30m-40m, may decrease in industrial environments

X001-A007 Gateway Bundle USB

+ Gateway with USB Cable

Z001-001 Cable for Gateway

*USB Cable for Gateway

A009-EU Gateway Plus Body EU

+ Windows and Linux compatible

* Bluetooth Low Energy data transmission (5.4)

+ Compatible for 2.4 GHz and 5 GHz Wi-Fi

+ Multi pairing for up to 10 scanners

+ USB (HID/CDC)

+ Ethernet with PoE

+ RS 232

« Transmission range 30m-40m, may decrease in industrial environments
X001-A009-EU , Gateway Plus Bundle - USB - EU

+ Gateway Plus with USB Cable
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PROGLOVE

X007-A009-EU

X013-A009-EU

Z009-000

Z009-002

Z009-001 Q

Connectivity

Gateway Plus Bundle - RS232 - EU

+ Gateway Plus with RS232 cable, power cable and power
supply for EU

Gateway Plus Bundle - Ethernet - EU

+ Gateway Plus with Ethernet cable, USB and power supply for EU

Ethernet Cable - Regular & POE for Gateway Plus

« Ethernet Cable - Regular & POE for Gateway Plus

RS232 Cable for Gateway Plus

+ RS232 Cable for Gateway Plus

RS232 Power Cable for Gateway Plus

+ RS232 Power Cable for Gateway Plus
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PROGLOVE

1-021

1-022

[-025-S

Software

INSIGHT Control

(€3 per month per device = €36 per year per device)

«Control your ProGlove Devices with Device Management

*Make sure devices are used in the right areas with Lost & Found
and Gatekeeper

Active Device license for 12 months

INSIGHT Enhance
(€10 per month per device = €120 per year per device)

‘Everything from INSIGHT Control plus

*More efficient scanning with Advanced Scanning

‘In-Process Photo Documentation

*Gain scanning insights with Scan Analytics

*Unparalleled ergonomic and efficiency insights with ActivityAl (beta 2026)
Active Device license for 12 months

INSIGHT Warehouse 360 - S
(€800 per month = €9.600 per year)

* Everything from INSIGHT Control and INSIGHT Enhance plus

* One-time setup required

+ Visualization of pick & replenishment processes based on the warehouse map

« Augmentation of WMS data

+ Layout, process and KPI analysis

* License per site - for up to 30 scanners and up to 5.000 items/storage locations

INSIGHT Warehouse 360 - M
(€1.200 per month = €14.400 per year)

« Everything from INSIGHT Control and INSIGHT Enhance plus

+ One-time setup required

« Visualization of pick & replenishment processes based on the warehouse map
+ Augmentation of WMS data

+ Layout, process and KPI analysis

* License per site - for 30-60 active scanners or 5.000-10.000 items/storage
locations

INSIGHT Warehouse 360 - L

+ Everything from INSIGHT Control and INSIGHT Enhance plus

+ One-time setup required

* Visualization of pick & replenishment processes based on the warehouse map
« Augmentation of WMS data

+ Layout, process and KPI analysis

+ License per site - for more than to 60 active scanners and up to 5.000
items/storage locations
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Software

PROGLOVE

SW-00009

SW-00010

SW-00011

SW-00012

SW-00013

SW-00014

SW-00015

SW-00016

SW-00017

INSIGHT Mobile File Assistant - flat

+ 1-year license with automatic renewal and flat fee for Android app that is
overcoming Scope Storage introduction that starts with Android 11

INSIGHT Mobile File Assistant - Scanner

+ 1-year license with automatic renewal, per scanner, for Android app that is
overcoming Scope Storage introduction that starts with Android 11

INSIGHT Mobile Proximity Pairing

+ 1-year license with automatic renewal, per scanner, for Android app that is
overcoming pairing issues for devices without a display to show the ScanQR code

INSIGHT Mobile App for Android - Basic

+ 1-year license with automatic renewal and flat fee for Android SDK

INSIGHT Mobile SDK for iOS - Basic

+ 1-year license with automatic renewal and flat fee for i0S SDK

INSIGHT Mobile SDK for Android

+ 1-year license with automatic renewal and flat fee for Android SDK that provides
frequent performance and stability improvements and will enable new features

INSIGHT Mobile MQTT - Android-flat

+ 1-year license with automatic renewal for Android app that enables MQTT
integration path

INSIGHT Mobile MQTT - Scanner

+ 1-year license with automatic renewal, per scanner, for Android app that enables
MQTT integration path

INSIGHT Mobile Data Vault - Android-flat

+ 1-year license with automatic renewal for Android app that enables INSIGHT
Visibility meta-data via Intent/SDK
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Software

PROGLOVE

SW-00018 INSIGHT Mobile Data Vault - Scanner
+ 1-year license with automatic renewal, per scanner, for Android app that
enables INSIGHT Visibility meta-data via Intent/SDK

SW-00019 Gateway Plus - Custom Channel
+ Enabling advanced radio frequency options on Gateway Plus like keep-alive
signal and reconnect timeouts

SW-00020 Gateway - Custom Channel
+ 1-year license with automatic renewal, per scanner, for Android app that is
overcoming pairing issues for devices without a display to show the ScanQR code

SW-00021 INSIGHT Mobile - Screen Scraper

+ 1-year license per scanner, for Android app that enables Screen Scraper
integration

+ Captures data directly from Android app screens and maps it to MARK Display
templates—enabling fast, low-effort integrations without system changes
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Accessories

PROGLOVE
CO05-EU Charging Station Body
« Charging Station for ProGlove scanners
+ Optical and acoustic feedback on charge status
C006-EU Charging Station Bundle EU

MQ i « Charging station with power supply for EU

CO06-INT Charging Station Bundle INT

Q- « Charging station with power supply for UK, US, EU, AUS

C021 2-Slot Charging Station Gen 2 Body

+ Charging station for ProGlove scanners
+ Optical and acoustic feedback on charge status
« Exclusively compatible with MAI

C021-EU 2-Slot Charging Station Gen 2 Bundle EU

-Q . + Charging station with power supply for EU
+ Exclusively compatible with MAI

CO21-INT 2-Slot Charging Station Gen 2 Bundle INT

Qi « Charging station with power supply for UK, US, EU, AUS

B &g
.' « Exclusively compatible with MAI
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PROGLOVE Accessories

C007 10-Slot Charging Station Body
« Charging Station for ProGlove scanners
+ 10 charging slots

+ Various mounting options

COO7-INT g 10-Slot Charging Station Bundle INT
a
+ Charging station with 10 charging slots
® + Various mounting options

« Power supply unit with four attachment plugs (US, UK, EU, AUS)

Z003-000 Power Supply EU
« Power supply unit for EU

Z003-002 3 Power Supply INT

330
.' = + Power supply unit for UK, US, EU, AUS

Z003-003 USB A/C Cable for Charging Station

+ USB A/C cable for Charging Station

Z007-002 Power Plug 10-Slot Charging Station INT

+ Power supply unit for 10-Slot Charging Station
« Four attachment plugs (EU, UK, US, AUS)
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PROGLOVE Accessories

C007 10-Slot Charging Station Body
« Charging Station for ProGlove scanners
+ 10 charging slots

+ Various mounting options

COO7-INT g 10-Slot Charging Station Bundle INT
a

« Charging station with 10 charging slots
® + Various mounting options
« Power supply unit with four attachment plugs (US, UK, EU, AUS)

C008 LANA 4-Slot Charger body

I I I I « Charging Station for LANA

+ 4 charging slots

CO08-EU i"i"n LANA 4-Slot Charger bundle EU

« Charging Station for LANA (4 charging slots)

g ' ” « Power Supply Unit

« Power cord (EU)

Z010-000 LANA Power Supply Unit/Global

« Power supply unit for LANA charging station

Z010-001 Power Cable - LANA 4 Slot Charger (EU)
/l « Power cable for EU
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Accessories

PROGLOVE
Z003-003 USB A/C Cable for Charging Station
- + USB A/C cable for Charging Station
Z003-004 G- ! Power Supply for Charging Station Bundle C006-INT
® ¢ « Power supply unit for UK, US, EU, AUS
_J@ - USB A/C cable for Charging Station
Z007-000 Power Supply Unit for 10-Slot Charging Station
« Power supply unit for 10-Slot Charging Station
+ Four attachment plugs (EU, UK, US, AUS)
Z007-002 Power Plug 10-Slot Charging Station INT
« Power supply unit for 10-Slot Charging Station
+ Four attachment plugs (EU, UK, US, AUS)
Z003-000 Power Supply EU
« Power supply unit for EU
Z003-002 Power Supply INT

350
.' = « Power supply unit for UK, US, EU, AUS
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ProGlove Care
PROGLOVE

+ 36 months maintenance contract for MARK Display

* Includes Charging Station repair coverage

« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

H032-B @ MARK Display ProGlove Care 3 years

ProGlove Care

+ 36 months maintenance contract for MARK Display with Gateway
* Includes Charging Station and Gateway repair coverage

« Advanced exchanges - 1-day replacement device dispatch

+ Battery warranty and maintenance

H038-B @ MARK Display ProGlove Care with Gateway 3 years

ProGlove Care

+ 36 months maintenance contract for MARK 3

* Includes Charging Station repair coverage

« Advanced exchanges — 1 day replacement device dispatch
+ Battery warranty and maintenance

H056-B @ MARK 3 ProGlove Care 3 years

ProGlove Care

+ 36 months maintenance contract for MARK 3 with Gateway
+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges — 1 day replacement device dispatch
+ Battery warranty and maintenance

HO057-B @ MARK 3 ProGlove Care with Gateway 3 years

ProGlove Care

+ 36 months maintenance contract for MARK 2

* Includes Charging Station repair coverage

« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

HO031-B @ MARK 2 ProGlove Care 3 years

ProGlove Care

H037-B @ MARK 2 ProGlove Care with Gateway 3 years

+ 36 months maintenance contract for MARK 2 with Gateway
+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

ProGlove Care
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PROGLOVE

HO030-B

HO036-B

HO051-B

HO052-B

HO035-B

HO041-B

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

ProGlove Care

MARK Basic ProGlove Care 3 years

+ 36 months maintenance contract for MARK Basic

* Includes Charging Station repair coverage

« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

MARK Basic ProGlove Care with Gateway 3 years

+ 36 months maintenance contract for MARK Basic with Gateway
* Includes Charging Station and Gateway repair coverage

« Advanced exchanges - 1-day replacement device dispatch

+ Battery warranty and maintenance

LEO ProGlove Care 3 years

+ 36 months maintenance contract for LEO

* Includes Charging Station repair coverage

+ Advanced exchanges - 1 day replacement device dispatch
+ Battery warranty and maintenance

LEO ProGlove Care with Gateway 3 years

+ 36 months maintenance contract for LEO with Gateway

+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1 day replacement device dispatch
+ Battery warranty and maintenance

MARK Display ProGlove Care 5 years

+ 60 months maintenance contract for MARK Display

* Includes Charging Station repair coverage

« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

MARK Display ProGlove Care with Gateway 5 years

+ 60 months maintenance contract for MARK Display with Gateway
+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1-day replacement device dispatch

+ Battery warranty and maintenance
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ProGlove Care
PROGLOVE

HO058-B @ MARK 3 ProGlove Care 5 years

+ 60 months maintenance contract for MARK 3

* Includes Charging Station repair coverage

+ Advanced exchanges — 1 day replacement device dispatch
+ Battery warranty and maintenance

ProGlove Care

+ 60 months maintenance contract for MARK 3 with Gateway
* Includes Charging Station and Gateway repair coverage

« Advanced exchanges — 1 day replacement device dispatch
+ Battery warranty and maintenance

H059-B %9 MARK 3 ProGlove Care with Gateway 5 years

ProGlove Care

+ 60 months maintenance contract for MARK 2

* Includes Charging Station repair coverage

+ Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

HO034-B @ MARK 2 ProGlove Care 5 years

ProGlove Care

HO040-B @ MARK 2 ProGlove Care with Gateway 5 years

+ 60 months maintenance contract for MARK 2 with Gateway
+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1-day replacement device dispatch

+ Battery warranty and maintenance

ProGlove Care

+ 60 months maintenance contract for MARK Basic

* Includes Charging Station repair coverage

« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

HO33-B @ MARK Basic ProGlove Care 5 years

ProGlove Care

HO039-B QSQ MARK Basic ProGlove Care with Gateway 5 years

+ 60 months maintenance contract for MARK Basic with Gateway
+ Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1-day replacement device dispatch

+ Battery warranty and maintenance

ProGlove Care
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PROGLOVE

HO053-B

HO054-B

H044-B

HO060-B

HO043-B

HO042-B

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

&%

ProGlove Care

ProGlove Care

LEO ProGlove Care 5 years

+ 60 months maintenance contract for LEO

* Includes Charging Station repair coverage

« Advanced exchanges - 1 day replacement device dispatch
+ Battery warranty and maintenance

LEO ProGlove Care with Gateway 5 years

+ 60 months maintenance contract for LEO with Gateway

* Includes Charging Station and Gateway repair coverage

+ Advanced exchanges - 1 day replacement device dispatch
+ Battery warranty and maintenance

MARK Display 2yr Renewal of ProGlove Care 3 yrs

« Extension of 36 months maintenance contract to 60 months for
MARK Display
+ Must be purchased before last 90 days of 36-month term period

MARK 3 2yr Renewal of ProGlove Care 3 yrs

« Extension of 36 months maintenance contract to 60 months for
MARK 3
« Must be purchased before last 90 days of 36-month term period

MARK 2 2yr Renewal of ProGlove Care 3 yrs

« Extension of 36 months maintenance contract to 60 months for
MARK Basic
* Must be purchased before last 90 days of 36-month term period

MARK Basic 2 yr Renewal of ProGlove Care 3yrs

- Extension of 36 months maintenance contract to 60 months for
MARK Basic
* Must be purchased before last 90 days of 36-month term period
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ProGlove Care

HO055-B | LEO 2yr Renewal of ProGlove Care 3 yrs

« Extension of 36 months maintenance contract to 60 months for
LEO
* Must be purchased before last 90 days of 36-month term period

H301-3 ‘ LANA ProGlove Care 3 years

+ 36 months maintenance contract for LANA
+ Advanced exchanges - 1 day replacement device dispatch
+ Battery warranty and maintenance

H301-5 LANA ProGlove Care 5 years

+ 60 months maintenance contract for LANA
« Advanced exchanges - 1-day replacement device dispatch
+ Battery warranty and maintenance

H045-B R, Gateway ProGlove Care 3 yrs
ﬂ + 36 months maintenance contract for additional Gateways
= : & « Term matches ProGlove Care coverage of MARK or LEO
HO046-B I Gateway ProGlove Care 5 yrs
ﬂ * 60 months maintenance contract for additional Gateways
= 5 « Term matches ProGlove Care coverage of MARK or LEO

WARRANTY & SLA
+ WARRANTY: 12 months factory warranty

+ PROGLOVE CARE: 36- and 60-months maintenance contracts available
For more information, please contact your ProGlove representative or visit https://proglove.com
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	MAI Solution Bundles
	MAI - ProGlove Care and INSIGHT Control - 3 Years
	• MAI
	• MAI ProGlove Care 3 years
	• INSIGHT Control plan 3 years


	B020-3-C-EU
	B020-5-C-EU
	B020-3-E-EU
	B020-5-E-EU
	MAI - ProGlove Care and INSIGHT Control - 5 Years
	• MAI
	• MAI ProGlove Care 5 years
	• INSIGHT Control plan 5 years


	MAI - ProGlove Care and INSIGHT Enhance - 3 Years
	• MAI
	• MAI ProGlove Care 3 years
	• INSIGHT Enhance plan 3 years


	MAI - ProGlove Care and INSIGHT Enhance - 5 Years
	• MAI
	• MAI ProGlove Care 5 years
	• INSIGHT Enhance plan 5 years




	MARK Pro Solution
	M040
	MARK Pro - multi range
	High-performance multi range scan engine (10-600 cm)
	Multi-shift battery life*
	45 grams
	MARK Pro can only be purchased with one of the service plans listed below
	Essential coverage and device management for reliable day-to-day operations.
	Standard 12-month warranty
	Device management features


	N030
	MARK Pro - Professional Plan - 1 year
	Advanced service and enhanced capabilities to optimize operational performance.
	Standard 12-month warranty
	Device management features
	Enhanced data capture features
	CSM support

	MARK Pro - Enterprise Plan - 1 year

	N031
	Tailored service coverage for large-scale deployments and device fleets.
	MARK Pro - Custom Plan - 1 year

	N032
	*Battery life depends on device settings, usage, and many other factors.


	Professional Services
	PX-000
	Training
	• Training provided for partners/customers on ProGlove setup and configuration, customizable per client needs
	• Conducted on a Time & Materials basis, with full details in the Statement of Work
	• Resource allocation depends on availability after agreement and contract signing
	• Work done remotely (video/phone), 8-hour days (8:00–18:00), excluding expenses
	and plus statutory VAT


	PX-001
	On-Site Screening and Set Up
	• On-site visit by a ProGlove Solutions Architect for new or existing customers
	• Conducted on a Time & Materials basis, with full details in the Statement of Work
	• Resource assignment depends on availability after agreement and contract signing
	• Each workday equals 8 hours (8:00–18:00); expenses excluded and VAT applies


	PX-002
	Travelling Costs
	• Expenses will be charged as incurred


	PX-003
	Project Management Fee
	• Covers project setup and documentation for specific projects
	• Conducted on a Time & Materials basis, detailed in the Statement of Work
	• Resource allocation depends on availability after agreement and contract signing
	• Work done remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies


	PX-004
	Remote Screening Cost
	• Remote screening for new or existing customers needing project support or configuration assistance with ProGlove solutions
	• Conducted on a Time & Materials basis, with details in the Statement of Work
	• Resource assignment based on availability after agreement and contract signing
	• Work done remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded VAT applies


	PX-005
	RF Site Survey
	• On-site frequency survey to analyze the 2.4 GHz band and recommend optimal frequencies for ProGlove BLE and Wi-Fi coexistence
	• Conducted on a Time & Materials basis, detailed in the Statement of Work
	• Resource assignment depends on availability after agreement and contract signing
	• Each workday equals 8 hours (8:00–18:00); expenses excluded and VAT applies



	Professional Services
	PX-006
	MARK Display and MAI Integration
	• Integration and setup work for MARK Display and MAI, including demo applications and partner solutions (e.g., Ivanti StayLinked)
	• Conducted on a Time & Materials basis, with details in the Statement of Work
	• Resource assignment based on availability after agreement and contract signing
	• Work done remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies


	PX-007
	Demo Application Development
	• Development of demo applications for customers or partners showcasing ProGlove features
	• Conducted on a Time & Materials basis, with full details in the Statement of Work
	• Resource assignment depends on availability after agreement and contract signing
	• Work performed remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies


	PX-008
	General Consultancy
	• Troubleshooting support for issues and errors not directly related to ProGlove solutions
	• Conducted on a Time & Materials basis, with details in the Statement of Work
	• Resource assignment based on availability after agreement and contract signing
	• Work done remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies


	PX-009
	Standard Day Rate
	• Standard day rate for services provided by a ProGlove Solutions Architect
	• Conducted on a Time & Materials basis, detailed in the Statement of Work
	• Resource assignment depends on availability after agreement and contract signing
	• Work may be done remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies


	PX-010
	Reporting
	• Creation of reports for customers or partners summarizing findings and recommendations
	• Conducted on a Time & Materials basis, with details in the Statement of Work
	• Resource assignment based on availability after agreement and contract signing
	• Work performed remotely (video/phone), 8-hour days (8:00–18:00), expenses excluded, VAT applies



	Professional Services
	PX-011
	SAP Integration
	• Integration and setup work for MARK Display and/or MAI to operate with SAP solutions, including demo applications and partner solutions (e.g. Ivanti or StayLinked)


	PX-012
	MAI WiFi Integration
	• Integration, setup, troubleshooting or maintenance for MAI WiFi solutions


	PX-013
	Workshop
	• Troubleshooting or general support for issues and errors not directly related to ProGlove solutions



	Wearable scanners
	M006
	MARK Display mid range
	• Mid range 1D and 2D barcode scanner (30-150cm)
	• 1,54" e-paper display (high contrast, non-reflective)
	• Battery life for up to 7.500 scans*
	• 48 grams


	M008
	MARK Display standard range
	• Standard range 1D and 2D barcode scanner (10-90 cm)
	• 1,54" e-ink display (high contrast, non-reflective)
	• Battery life for up to 7.500 scans*
	• 48 grams


	M010
	MARK 3 multi range
	• Multi range 1D and 2D barcode scanner (10-600 cm)
	• Wireless transmission (Bluetooth Low Energy)
	• Battery life for up to 12.000 scans*
	• 39 grams


	M003-EU
	MARK 2 mid range
	• Mid range 1D and 2D barcode scanner (30-150 cm)
	• Wireless transmission (868 MHz, Bluetooth Low Energy)
	• Battery life for up to 12.000 scans*
	• 40 grams


	M004-EU
	MARK 2 standard range
	• Standard range 1D and 2D barcode scanner (10-90 cm)
	• Wireless transmission (868 MHz, Bluetooth Low Energy)
	• Battery life for up to 12.000 scans*
	• 40 grams
	*Battery life depends on device settings, usage, and many other factors.



	Wearable scanners
	M011
	MARK Basic multi range
	• Standard range 1D and 2D barcode scanner (10-250 cm)
	• Wireless transmission (Bluetooth Low Energy)
	• Battery life for up to 8.000 scans*
	• 39 grams


	M007
	MARK Basic standard range
	• Standard range 1D and 2D barcode scanner (10-90 cm)
	• Wireless transmission (Bluetooth Low Energy)
	• Battery life for up to 8.000 scans*
	• 39 grams


	M009
	LEO
	• 1D and 2D barcode scanner (10-70 cm)
	• Wireless transmission (Bluetooth Low Energy)
	• Battery life for up to 4.000 scans*
	• 35 grams
	*Battery life depends on device settings, usage, and many other factors

	Portable Android Computer
	LA-001
	LANA
	Flexible display host device for wearable scanner with bright, 3.54” display and credit card sized
	Android 13 - support for modern enterprise apps and security standards for long-term deployments
	WiFi 6 and Bluetooth 5 for fast and stable connectivity
	Full-shift battery life keeps workflows running without mid-shift charging or downtime



	Wearables
	G006-LL-3
	Index Trigger 3 Pcs. Pack - Left Hand Size Large
	• Cuff /wrap with side trigger and fixing clip
	• Size L / trigger left
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-LR-3
	Index Trigger 3 Pcs. Pack - Right Hand Size Large
	• Cuff /wrap with side trigger and fixing clip
	• Size L / trigger right
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-ML-3
	Index Trigger 3 Pcs. Pack - Left Hand Size Medium
	• Cuff /wrap with side trigger and fixing clip
	• Size M / trigger left
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-MR-3
	Index Trigger 3 Pcs. Pack - Right Hand Size Medium
	• Cuff /wrap with side trigger and fixing clip
	• Size M / trigger right
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-SL-3
	Index Trigger 3 Pcs. Pack - Left Hand Size Small
	• Cuff /wrap with side trigger and fixing clip
	• Size S / trigger left
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free



	Wearables
	G006-SR-3
	Index Trigger 3 Pcs. Pack - Right Hand Size Small
	• Cuff /wrap with side trigger and fixing clip
	• Size S / trigger right
	• 3 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-LL-10
	Index Trigger 10 Pcs. Pack - Left Hand Size Large
	• Cuff /wrap with side trigger and fixing clip
	• Size L / trigger left
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-LR-10
	Index Trigger 10 Pcs. Pack - Right Hand Size Large
	• Cuff /wrap with side trigger and fixing clip
	• Size L / trigger right
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-ML-10
	Index Trigger 10 Pcs. Pack - Left Hand Size Medium
	• Cuff /wrap with side trigger and fixing clip
	• Size M / trigger left
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-MR-10
	Index Trigger 10 Pcs. Pack - Right Hand Size Medium
	• Cuff /wrap with side trigger and fixing clip
	• Size M / trigger right
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free



	Wearables
	G006-SL-10
	Index Trigger 10 Pcs. Pack - Left Hand Size Small
	• Cuff /wrap with side trigger and fixing clip
	• Size S / trigger left
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G006-SR-10
	Index Trigger 10 Pcs. Pack - Right Hand Size Small
	• Cuff /wrap with side trigger and fixing clip
	• Size S / trigger right
	• 10 pieces per package
	• Variable size adjustment
	• Can be used as overcoat with or without glove
	• LABS-free


	G011-L-10
	Hand Strap 10 Pcs. Pack - Left Hand
	• Wrap with side trigger / left
	• One size
	• 10 pieces per pack
	• Stretchable velcro band


	G011-R-10
	Hand Strap 10 Pcs. Pack - Right Hand
	• Wrap with side trigger / right
	• One size
	• 10 pieces per pack
	• Stretchable velcro band



	Wearables
	G011-MIX-3
	Hand Strap 3 Pcs. Pack
	• Wrap with side trigger / 2x right/ 1x left
	• One size
	• 3 pieces per pack
	• Stretchable velcro band


	G008-2
	Reel Bundle
	• 2 pieces per package
	• Extendable module holder
	• Trigger on the bottom
	• Tiltable clip


	G008-LY-2
	Reel Bundle incl. 2 Lanyards
	• 2 pieces per package
	• Extendable module holder
	• Trigger on the bottom
	• Tiltable clip
	• Incl. 2 lanyards


	Z008-000
	ProGlove Reel Lanyard
	• One lanyard for ProGlove Reel



	Wearables
	G020-L-10
	Hand Strap Gen 2, 10 Pack - Left
	• Wrap with side trigger / Left
	• One size
	• 10 pieces per pack
	• Stretchable velcro band


	G020-R-10
	Hand Strap Gen 2, 10 Pack - Right
	• Wrap with side trigger / right
	• One size
	• 10 pieces per pack
	• Stretchable velcro band


	G020-MIX-3
	Hand Strap Gen 2, 3 Pack - Mixed
	• Wrap with side trigger / 2x right/ 1x left
	• One size
	• 3 pieces per pack
	• Stretchable velcro band


	G050-S
	LANA - Wearable Arm Mount - Small
	• Ultra-lightweight with a slim profile
	• Washable material
	• Size: Small (referring to the recommended wear position on the arm）
	• Recommended wear position: Front of the forearm, closer to the hand
	• 1 piece per package
	*available from December*


	G050-L
	LANA - Wearable Arm Mount - Large
	• Ultra-lightweight with a slim profile
	• Washable material
	• Size: Large (referring to the recommended wear position on the arm）
	• Recommended wear position: Middle to upper forearm, closer to the elbow
	• 1 piece per package
	*available from December*



	Connectivity
	A007
	Gateway Body
	• Windows and Linux compatible
	• Bluetooth Low Energy data transmission (4.0, 4.1, 4.2)
	• Compatible for 2.4 GHz Wi-Fi
	• Multi pairing for up to 5 scanners
	• USB (HID/CDC)
	• Transmission range 30m-40m, may decrease in industrial environments



	X001-A007
	Gateway Bundle USB
	• Gateway with USB Cable


	Z001-001
	Cable for Gateway
	•USB Cable for Gateway


	A009-EU
	Gateway Plus Body EU
	• Windows and Linux compatible
	• Bluetooth Low Energy data transmission (5.4)
	• Compatible for 2.4 GHz and 5 GHz Wi-Fi
	• Multi pairing for up to 10 scanners
	• USB (HID/CDC)
	• Ethernet with PoE

	• RS 232
	• Transmission range 30m-40m, may decrease in industrial environments



	X001-A009-EU
	Gateway Plus Bundle - USB – EU
	• Gateway Plus with USB Cable



	Connectivity
	X007-A009-EU
	Gateway Plus Bundle - RS232 - EU
	• Gateway Plus with RS232 cable, power cable and power
	supply for EU


	X013-A009-EU
	Gateway Plus Bundle - Ethernet - EU
	• Gateway Plus with Ethernet cable, USB and power supply for EU


	Z009-000
	Ethernet Cable - Regular & POE for Gateway Plus
	• Ethernet Cable - Regular & POE for Gateway Plus


	Z009-001
	RS232 Cable for Gateway Plus
	• RS232 Cable for Gateway Plus


	Z009-002
	RS232 Power Cable for Gateway Plus
	• RS232 Power Cable for Gateway Plus



	Software
	I-021
	INSIGHT Control
	(€3 per month per device = €36 per year per device)
	•Control your ProGlove Devices with Device Management
	•Make sure devices are used in the right areas with Lost & Found and Gatekeeper
	•Active Device license for 12 months


	I-022
	INSIGHT Enhance
	(€10 per month per device = €120 per year per device)
	•Everything from INSIGHT Control plus
	•More efficient scanning with Advanced Scanning
	•In-Process Photo Documentation
	•Gain scanning insights with Scan Analytics
	•Unparalleled ergonomic and efficiency insights with ActivityAI
	•Active Device license for 12 months


	I-025-S
	INSIGHT Warehouse 360 - S
	(€800 per month = €9.600 per year)
	• Everything from INSIGHT Control and INSIGHT Enhance plus
	• One-time setup required
	• Visualization of pick & replenishment processes based on the warehouse map
	• Augmentation of WMS data
	• Layout, process and KPI analysis
	• License per site - for up to 30 scanners and up to 5.000 items/storage locations


	I-025-M
	INSIGHT Warehouse 360 - M
	(€1.200 per month = €14.400 per year)
	• Everything from INSIGHT Control and INSIGHT Enhance plus
	• One-time setup required
	• Visualization of pick & replenishment processes based on the warehouse map
	• Augmentation of WMS data
	• Layout, process and KPI analysis
	• License per site - for 30-60 active scanners or 5.000-10.000 items/storage locations


	I-025-L
	INSIGHT Warehouse 360 - L
	• Everything from INSIGHT Control and INSIGHT Enhance plus
	• One-time setup required
	• Visualization of pick & replenishment processes based on the warehouse map
	• Augmentation of WMS data
	• Layout, process and KPI analysis
	• License per site - for more than to 60 active scanners and up to 5.000 items/storage locations
	-17-




	Software
	SW-00009
	INSIGHT Mobile File Assistant - flat
	• 1-year license with automatic renewal and flat fee for Android app that is overcoming Scope Storage introduction that starts with Android 11


	SW-00010
	INSIGHT Mobile File Assistant - Scanner
	• 1-year license with automatic renewal, per scanner, for Android app that is overcoming Scope Storage introduction that starts with Android 11


	SW-00011
	INSIGHT Mobile Proximity Pairing
	• 1-year license with automatic renewal, per scanner, for Android app that is overcoming pairing issues for devices without a display to show the ScanQR code


	SW-00012
	INSIGHT Mobile App for Android - Basic
	• 1-year license with automatic renewal and flat fee for Android SDK


	SW-00013
	INSIGHT Mobile SDK for iOS - Basic
	• 1-year license with automatic renewal and flat fee for iOS SDK


	SW-00014
	INSIGHT Mobile SDK for Android
	• 1-year license with automatic renewal and flat fee for Android SDK that provides frequent performance and stability improvements and will enable new features


	SW-00015
	INSIGHT Mobile MQTT - Android-flat
	• 1-year license with automatic renewal for Android app that enables MQTT integration path


	SW-00016
	INSIGHT Mobile MQTT - Scanner
	• 1-year license with automatic renewal, per scanner, for Android app that enables MQTT integration path


	SW-00017
	INSIGHT Mobile Data Vault - Android-flat
	• 1-year license with automatic renewal for Android app that enables INSIGHT Visibility meta-data via Intent/SDK



	Software
	SW-00018
	INSIGHT Mobile Data Vault - Scanner
	•  1-year license with automatic renewal, per scanner, for Android app that enables INSIGHT Visibility meta-data via Intent/SDK


	SW-00019
	Gateway Plus - Custom Channel
	•  Enabling advanced radio frequency options on Gateway Plus like keep-alive signal and reconnect timeouts


	SW-00020
	Gateway - Custom Channel
	• 1-year license with automatic renewal, per scanner, for Android app that is overcoming pairing issues for devices without a display to show the ScanQR code


	SW-00021
	INSIGHT Mobile - Screen Scraper
	• 1-year license per scanner, for Android app that enables Screen Scraper integration
	• Captures data directly from Android app screens and maps it to MARK Display templates—enabling fast, low-effort integrations without system changes



	Accessories
	C005-EU
	Charging Station Body
	• Charging Station for ProGlove scanners
	• Optical and acoustic feedback on charge status


	C006-EU
	Charging Station Bundle EU
	• Charging station with power supply for EU


	C006-INT
	Charging Station Bundle INT
	• Charging station with power supply for UK, US, EU, AUS


	C021
	2-Slot Charging Station Gen 2 Body
	• Charging station for ProGlove scanners
	• Optical and acoustic feedback on charge status
	• Exclusively compatible with MAI


	C021-EU
	2-Slot Charging Station Gen 2 Bundle EU
	• Charging station with power supply for EU
	• Exclusively compatible with MAI


	C021-INT
	2-Slot Charging Station Gen 2 Bundle INT
	• Charging station with power supply for UK, US, EU, AUS
	• Exclusively compatible with MAI



	Accessories
	C007
	10-Slot Charging Station Body
	• Charging Station for ProGlove scanners
	• 10 charging slots
	• Various mounting options


	C007-INT
	10-Slot Charging Station Bundle INT
	• Charging station with 10 charging slots
	• Various mounting options
	• Power supply unit with four attachment plugs (US, UK, EU, AUS)


	Z003-000
	Power Supply EU
	• Power supply unit for EU


	Z003-002
	Power Supply INT
	• Power supply unit for UK, US, EU, AUS


	Z003-003
	USB A/C Cable for Charging Station
	• USB A/C cable for Charging Station


	Z007-002
	Power Plug 10-Slot Charging Station INT
	• Power supply unit for 10-Slot Charging Station
	• Four attachment plugs (EU, UK, US, AUS)



	Accessories
	C007
	10-Slot Charging Station Body
	• Charging Station for ProGlove scanners
	• 10 charging slots
	• Various mounting options


	C007-INT
	10-Slot Charging Station Bundle INT
	• Charging station with 10 charging slots
	• Various mounting options
	• Power supply unit with four attachment plugs (US, UK, EU, AUS)


	C008
	LANA 4-Slot Charger body
	• Charging Station for LANA
	• 4 charging slots


	C008-EU
	LANA 4-Slot Charger bundle EU
	• Charging Station for LANA (4 charging slots)
	• Power Supply Unit
	• Power cord (EU)


	Z010-000
	LANA Power Supply Unit/Global
	• Power supply unit for LANA charging station


	Z010-001
	Power Cable - LANA 4 Slot Charger (EU)
	• Power cable for EU



	Accessories
	Z003-003
	USB A/C Cable for Charging Station
	• USB A/C cable for Charging Station


	Z003-004
	Power Supply for Charging Station Bundle C006-INT
	• Power supply unit for UK, US, EU, AUS
	• USB A/C cable for Charging Station


	Z007-000
	Power Supply Unit for 10-Slot Charging Station
	• Power supply unit for 10-Slot Charging Station
	• Four attachment plugs (EU, UK, US, AUS)


	Z007-002
	Power Plug 10-Slot Charging Station INT
	• Power supply unit for 10-Slot Charging Station
	• Four attachment plugs (EU, UK, US, AUS)


	Z003-000
	Power Supply EU
	• Power supply unit for EU


	Z003-002
	Power Supply INT
	• Power supply unit for UK, US, EU, AUS



	ProGlove Care
	H032-B
	MARK Display ProGlove Care 3 years
	• 36 months maintenance contract for MARK Display
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H038-B
	MARK Display ProGlove Care with Gateway 3 years
	• 36 months maintenance contract for MARK Display with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H056-B
	MARK 3 ProGlove Care 3 years
	• 36 months maintenance contract for MARK 3
	• Includes Charging Station repair coverage
	• Advanced exchanges – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H057-B
	MARK 3 ProGlove Care with Gateway 3 years
	• 36 months maintenance contract for MARK 3 with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H031-B
	MARK 2 ProGlove Care 3 years
	• 36 months maintenance contract for MARK 2
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H037-B
	MARK 2 ProGlove Care with  Gateway 3 years
	• 36 months maintenance contract for MARK 2 with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance



	ProGlove Care
	H030-B
	MARK Basic ProGlove Care 3 years
	• 36 months maintenance contract for MARK Basic
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H036-B
	MARK Basic ProGlove Care with Gateway 3 years
	• 36 months maintenance contract for MARK Basic with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H051-B
	LEO ProGlove Care 3 years
	• 36 months  maintenance contract for LEO
	• Includes Charging Station repair coverage
	• Advanced exchanges  – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H052-B
	LEO ProGlove Care with Gateway 3 years
	• 36 months  maintenance contract for LEO with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges  – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H035-B
	MARK Display ProGlove Care 5 years
	• 60 months maintenance contract for MARK Display
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H041-B
	MARK Display ProGlove Care with Gateway 5 years
	• 60 months maintenance contract for MARK Display with Gateway
	• Includes Charging Station and Gateway repair coverage                                                                                                       • Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance



	ProGlove Care
	H058-B
	MARK 3 ProGlove Care 5 years
	• 60 months maintenance contract for MARK 3
	• Includes Charging Station repair coverage
	• Advanced exchanges – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H059-B
	MARK 3 ProGlove Care with Gateway 5 years
	• 60 months maintenance contract for MARK 3 with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H034-B
	MARK 2 ProGlove Care 5 years
	• 60 months maintenance contract for MARK 2
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H040-B
	MARK 2 ProGlove Care with Gateway 5 years
	• 60 months maintenance contract for MARK 2 with Gateway
	• Includes Charging Station and Gateway repair coverage                                                                                                         • Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H033-B
	MARK Basic ProGlove Care 5 years
	• 60 months maintenance contract for MARK Basic
	• Includes Charging Station repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H039-B
	MARK Basic ProGlove Care with Gateway 5 years
	• 60 months maintenance contract for MARK Basic with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance



	ProGlove Care
	H053-B
	LEO ProGlove Care 5 years
	• 60 months maintenance contract for LEO
	• Includes Charging Station repair coverage
	• Advanced exchanges  – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H054-B
	LEO ProGlove Care with Gateway 5 years
	• 60 months maintenance contract for LEO with Gateway
	• Includes Charging Station and Gateway repair coverage
	• Advanced exchanges  – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H044-B
	MARK Display 2yr Renewal of ProGlove Care 3 yrs
	• Extension of 36 months maintenance contract to 60 months for MARK Display
	• Must be purchased before last 90 days of 36-month term period


	H060-B
	MARK 3 2yr Renewal of ProGlove Care 3 yrs
	• Extension of 36 months maintenance contract to 60 months for MARK 3
	• Must be purchased before last 90 days of 36-month term period


	H043-B
	MARK 2 2yr Renewal of ProGlove Care 3 yrs
	• Extension of 36 months maintenance contract to 60 months for MARK Basic
	• Must be purchased before last 90 days of 36-month term period


	H042-B
	MARK Basic 2 yr Renewal of ProGlove Care 3yrs
	• Extension of 36 months maintenance contract to 60 months for MARK Basic
	• Must be purchased before last 90 days of 36-month term period



	ProGlove Care
	H055-B
	LEO 2yr Renewal of ProGlove Care 3 yrs
	• Extension of 36 months maintenance contract to 60 months for LEO
	• Must be purchased before last 90 days of 36-month term period


	H301-3
	LANA ProGlove Care 3 years
	• 36 months  maintenance contract for LANA
	• Advanced exchanges  – 1 day replacement device dispatch
	• Battery warranty and maintenance


	H301-5
	LANA ProGlove Care 5 years
	• 60 months maintenance contract for LANA
	• Advanced exchanges - 1-day replacement device dispatch
	• Battery warranty and maintenance


	H045-B
	Gateway ProGlove Care 3 yrs
	• 36 months maintenance contract for additional Gateways
	• Term matches ProGlove Care coverage of MARK or LEO


	H046-B
	Gateway ProGlove Care 5 yrs
	• 60 months maintenance contract for additional Gateways
	• Term matches ProGlove Care coverage of MARK or LEO


	WARRANTY & SLA
	• WARRANTY: 12 months factory warranty
	• PROGLOVE CARE: 36- and 60-months maintenance contracts available
	For more information, please contact your ProGlove representative or visit https://proglove.com



