
Optimize the way you run your kitchen 
with the Epson® TrueOrder™ Kitchen 
Display System (KDS) and the MicroTouch 
All-in-One Touch Computer. 

This perfect pairing is ideal for quick-service 
restaurant (QSR) and small-restaurant environments. 
This easy-to-use solution digitizes your kitchen 
operations to help enhance productivity, from food 
prep to order fulfillment. This KDS solution offers a 
number of enhanced features to help boost your 
kitchen experience, including custom views for the 
kitchen, expediter and customer-facing stations—all 
with intuitive touch controls. With the easy-to-use, 
browser-based configuration utility, the TrueOrder 
KDS is easy to set up and can be customized to fit 
your kitchen’s workflow. You can configure the system 
to support as many as nine stations throughout 
your kitchen, so you can be sure order information 
is handled by the right station. This versatile system 
also connects devices to your local network without 
requiring an Internet connection.

With flexible mounting options, performance that 
exceeds expectations and sizes up to 65 inch; hardware 
is purpose built to not just survive but thrive in the harsh 
Food Service environment. Installation couldn’t be 
easier. The Epson® TrueOrder™ Kitchen Display System 
(KDS) is preinstalled on MicroTouch hardware and 
ready for use. So setup is done in minutes and without 
installation costs. 

See a difference with the Epson TrueOrder KDS and 
the MicroTouch AiO Touch Computer and set up your 
restaurant for success.

Optimize Your Kitchen Operations 
with Epson and MicroTouch. 



Epson TrueOrder KDS
The affordable, simple and easy-
to-install kitchen display system

•	 Increase accuracy — no more 
lost or illegible tickets; digital order 
information is routed directly to your 
kitchen stations 

•	 Digitize your kitchen operations — 
digitize your food prep process and 
help minimize paper usage 

•	 Custom workflow support — can be 
configured to support your kitchen’s 
custom workflow; add an Epson receipt 
or label printer for more flexibility

•	 Optimize your kitchen — with up to 
nine stations supported, build your 
optimized kitchen flow

•	 Easy to learn for new users — 
intuitive user interface is designed 
for easy operation in quick service 
restaurant (QSR) or small-restaurant 
environments

•	 Easy setup — Compatible with 
MicroTouch POS systems, with no 
software modifications or special 
licenses needed. Factory installed on 
select MicroTouch hardware for ease 
of deployment 

MicroTouch Mach 21.5" 
All-in-One Touch Computer 
The modern, stylish look you want 
with the superior performance 
you need.

•	 High-performance, versatile, touch 
computer that combines commercial 
grade robustness with a consumer-
grade design

•	 Built for purpose computing platform 
features MediaTek’s latest powerful 
processor, the Genio 700 (MT8390)

•	 Equipped with a bright 21.5", full HD, 
8-bit, LED panel 

•	 Features a projected capacitive, 
10-point touch sensor and advanced 
optical bonding with an etched anti-
glare surface 

•	 This technology increases clarity and 
viewing angle, while simultaneously 
reducing distracting reflections and 
fingerprints

•	 Smart peripherals include: 2D bar 
code scanner, multi-color LED status 
bar, 8MP camera, 3-track MSR, and a 
port expansion hub

•	 POE and Cellular 4G LTE options 
are available

•	 3-year warranty

MicroTouch Mach 15.6" 
All-in-One Touch Computer 
The modern, stylish look you want 
with the superior performance 
you need.

•	 High-performance, versatile, touch 
computer that combines commercial 
grade robustness with a consumer-
grade design

•	 Built for purpose computing platform 
features MediaTek’s latest powerful 
processor, the Genio 700 (MT8390)

•	 Equipped with a bright 15.6", full HD, 
8-bit, LED panel

•	 Features a projected capacitive, 
10-point touch sensor and advanced 
optical bonding with an etched anti-
glare surface

•	 This technology increases clarity and 
viewing angle, while simultaneously 
reducing distracting reflections and 
fingerprints

•	 Smart peripherals include: 2D bar 
code scanner, multi-color LED status 
bar, 8MP camera, 3-track MSR, and a 
port expansion hub

•	 POE and Cellular 4G LTE options are 
available

•	 3-year warranty



MicroTouch 22" All-in-One 
Touch Computer 
Redefining touch solution 
performance across the hospitality 
industry.

•	 Epson TrueOrder KDS installed 
and authorized

•	 22" AiO Touch Computer

•	 The CPU’s performance combined 
with the ultra-slim aesthetic 
of this AiO works well in any 
kitchen environment 

•	 RK3399 processor with 4gb Ram 

•	 A perfect form – fit – function solution 
to fit your kitchen’s workflow

•	 3-year warranty

MicroTouch Media Player with 
Epson TrueOrder KDS 
Perfect solution if you need larger 
or smaller KDS screens.

•	 Epson TrueOrder KDS installed 
and authorized

•	 Compatible 7" to 65" MicroTouch 
Touch Monitors

•	 Wall or rear display mount 

•	 A perfect form – fit – function solution 
to fit your kitchen’s workflow 

•	 3-year warranty

MicroTouch Mach 
Media Player with Epson 
TrueOrder KDS 
Create large format kitchen 
display solutions with the Mach 
Media Player

•	 Transforms touchscreen monitors 
and static signage displays into a 
high performance, commercial-
grade, interactive systems

•	 MediaTek powered solution 
can seamlessly run video and 
audio content

•	 Interactive HTML web pages give 
you a turnkey solution for your digital 
content or interactive installation 

•	 3-year warranty
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