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Even in noisy, distracting or poor cellular areas, your team requires efficient communication to keep workflows moving, meet delivery 
deadlines and satisfy customers. But what happens when they’re forced to constantly switch between multiple devices during the 
workday? One to communicate, one to track inventory and another to radio drivers in the yard or field? Or, when they can’t reach team 
members due to lack of the right communication tools? More often than not, these switches and disconnects create unnecessary delays, 
broken contact, frustrated employees – and ultimately customer dissatisfaction and lost profits for your business.

Capabilities

of those surveyed 
expect to invest in 
route optimization and 
scheduling tools

Fulfillment of the Future 
By 20285:

of supply chain 
business leaders 
expect to have 
deliveries by a store 
fleet or store staff

Do you Know 
the Real Downfalls 
of Disconnected 
Workers?

Challenges 

• Boundaries to communication
• Slow or no response to questions
• Extended time away from workstations
• Missed urgent/priority orders
• Disconnected workflows
• Delayed deliveries
• Lost drivers
• Unreachable workers
• Dissatisfied customers

Zebra Workforce 
Connect
powered by Zebra Savanna
Unite Your 
Workers Everywhere

Your workforce is mobile 
and geographically divided. 
Connect it – anywhere and everywhere.
 

Zebra Workforce Connect

Connect team members across your 
warehouse facility to front office supervisors  
or across the country, site-to-site

Respond to customer needs quickly 
(e.g. same day delivery)

Rapidly address priority tasks and orders

Report information 
or compliance issues 
to supervisors in 
real time

Prevent lost time 
trying to reach or find 
a supervisor or coworker

Manage technology and reduce overhead 
with one device for work and communication

Expected delivery 
window for future 
same-day orders

91%97%

of warehouse leaders 
ranked improving 
individual worker or team 
productivity and workflow 
conformity as important 
operational outcomes over 
the next 5 years1

63%

Gain a Competitive 
Edge with Zebra

Businesses Today Report:
(Current or Planned Use)

Enterprise Handheld 
Mobile Computers

Employee 
productivity/efficiency

Key benefits of business 
mobile technology in
field operations4

40% of warehouse leaders 
cited faster delivery to end-customers 
as the primary factor driving 
their growth plans1

60%  of warehouse 
leaders reported labor efficiency 
and productivity among their 
top challenges1

Warehouse2

Field 
Operations3 81%

46%

83%

32% 2 hours
or less

44% 3 to 4
hours

24% 5+
hours

Locate your delivery 
fleet in real time

Communicate in 
noisy environments  
with text messaging

Reassign drivers
based on location

Connect groups 
to share information 
such as regional or 

local traffic

Record and report 
deliveries with image 

capture and messaging

Request and report 
maintenance

Reroute lost drivers



Benefits of All-in-one 
Communication:

• Assign tasks and report actions

• Capture and send photo evidence of 
damaged deliveries for quick approval to 
decline

• Reroute drivers in motion

• Capture proof of delivery by sending   
an image

• Communicate with staff instantly with voice, 
data or text

• Utilize push-to-talk communication

• Control user profiles and access rights

• Do more with a single device

Communicate:
• Worker-to-worker
• Worker-to-group
• Specific workers  

in a group

PTT Pro works over Wi-Fi and Cellular 
Voice works over Wi-Fi

Voice Client:

PTT  |  Voice  |  Instant Message
Imagine every
worker connected to their:

Turn your Zebra mobile devices into powerful, 
fully featured desk phones with Zebra Workforce 
Connect Voice. Eliminate the need for desk-
dependent phone calls to be routed through the 
private branch exchange (PBX). 

Profile Manager:
Log in and load up the right experience needed for 
each worker’s role. Connect them to specific contacts, 
applications and device features remotely at the touch 
of a button. Plus, easily manage and oversee your 
entire device fleet from anywhere.

Benefits
• Dynamically control access
• Empower workers to get the answers they   

need quickly
• Easily deploy and locate devices

Benefits
• Receive desk phone calls on your mobile device 
• Increase mobile flexibility
• Speed up team response
• Improve workflow

Push-to-talk Pro:
Enable smarter decisions and higher efficiency by 
integrating secure push-to-talk voice and messaging on 
every mobile computer. With PTT Pro, sending a single 
message to the field or directing groups is easier than 
ever before. Additionally, knowing where everybody is 
at all times is guaranteed with location services that can 
pinpoint devices while users are on the road.

Benefits
• Eliminate communication boundaries 
• Deliver messages consistently and securely
• Connect with teams anywhere 

Turn Your Zebra Mobile 
Computer into a Powerful 
Communication Tool

Transform Your Supply 
Chain Operations
with the Power of One

Zebra Workforce Connect™ places all your devices and workers under one communication umbrella, allowing unparalleled cross-
communication from worker to worker or worker to group — inside your facilities and on the road. Your result? Workflows are smooth. 
Priority deadlines are met. Delays and issues can be immediately communicated and corrected. Workers have real-time information and 
transparency. And, you have greater visibility of your entire workforce.

Outdoor Location Services
• Spot your team on a map

• Plan your next move

• Reroute lost drivers

• Locate and dispatch the closest drivers 
to minimize time, mileage and fuel costs 

• Use historical locationing to   
optimize routes

• Maximize the number of stops per day

Warehouse and
Yard Associates Supervisors Drivers

Optimize Productivity Build a Smarter Operation Satisfy More Customers

• Report on inventory in real time to alert the arrival of 
priority deliveries and reject damaged ones to keep 
fulfillment speeding forward

• Reduce wasted time looking for co-workers   
and supervisors

• Get answers where you work

• Avoid managing multiple devices to communicate 
and get the job done

• Record and share proof of delivery and maintenance 
information on-the-go for accurate logging and  
faster service

• Empower staff and boost morale by unifying and 
connecting colleagues across multiple departments 
and geographies

• Locate drivers anywhere to reroute when lost or 
redirect regionally

• Shorten fulfillment and delivery time to meet 
deadlines and satisfy customers

• Connect customer service directly with the 
warehouse for real-time collaboration and faster 
answers to customer queries 

IT Departments
Pain point: Delays fulfilling urgent orders without real-time 
receiving information. 
Solution: Use PTT Pro to directly communicate with 
each warehouse associate to assign tasks and priority orders 
to be received and put away. 

Pain point: Documenting damaged goods or raw materials 
for compliance. 
Solution: Take photo evidence and send text messages 
to supervisors for authorization to decline, report or take an 
alternate action.

Pain point: Responding to customer service on order status.
Solution: Use Voice Client to stay in touch with mobile 
workers for instant answers and customer satisfaction. 

Pain point: Communicating in noisy environments.
Solution: Use text messaging to communicate in 
noisy environments.

Pain point: Inability to quickly report delivery delays or 
maintenance issues. 
Solution: Send information immediately via text message, 
voice call or PTT.

Pain point: Difficulty getting rerouted while on the road. 
Solution: Use GPS locationing to pinpoint drivers anywhere 
in the field, and aid them in getting back on route if lost.

Pain point: Recording proof of deliveries.
Solution: Capture delivery information and images, then send 
text message to supervisor for documentation.

Pain point: Enabling communication and information sharing 
within specific groups.
Solution: Create talk groups or contact lists for specific 
groups, for example where drivers can share regional and 
local traffic information.

Pain point: Delays in alerting headquarters of vehicle audits 
and maintenance. 
Solution: Use PTT Pro to send messages to management or 
the corporate office with images showing vehicle information, 
such as damage and maintenance records.

Pain point: Long lag times between inspection completion 
and driver deployment due to insufficient notification system.
Solution: Send alerts in real time on inspection and 
maintenance completion to get drivers back on the 
road quickly.

Pain point: Managing and maintaining multiple devices for 
each employee.
Solution: Monitor one device per employee for multiple 
use cases:  voice, text, PTT, data capture, reporting, GPS 
locationing, etc.

Pain point: Purchasing multiple devices for various uses for 
each employee.
Solution: Procure a single device for each employee for 
multiple functions, reducing costly overheads.

Warehouse Team: Drivers: Maintenance:

Voice Client:
• Devices supported: Zebra mobile computers

• Works over Wi-Fi

PTT Pro: 
• Devices supported: Zebra mobile computers, BYOD (bring your own 

device) Android™, Apple® iOS and Windows® desktop computers

• Works over Wi-Fi and cellular
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