
SPACEPOLE ACCESSIBILITY 

for the retailer
Well-designed POS mounting solutions not only enable the technology they support, but also provide  

for optimized Ergonomic workstations. In order to avoid common issues resulting from poorly designed  

POS stands such as Repetitive Strain Injury (RSI), absenteeism and even staff retention, it is important to 

ensure that ergonomic stands and POS mounts are utilized across the store environment. Our modular 

SpacePole Essentials solutions enable best practice at the point of sale for accessibility and ergonomics. 

HEIGHT ADJUSTABLE VESA
SCREEN MOUNT
Being able to move a screen up or down to suit the individual  

user decreases the possibility of RSI and assists productivity. 

This mount is added between the screen and the VESA plate 

and can be supplied with new SpacePole installations as well  

as retrofitted to any existing installation.

The height adjustable VESA mount has a small form factor;  

it is only 0.6” deep and gives a movement of 7” in total.

MODULARITY MEANS 
ACCESSIBILITY FOR ALL
What makes SpacePole different is our flexibility to mix  

and match various components into a fully customized  

POS mount solution. Where accessibility is concerned,  

there can be no short cuts. Accessibility and ergonomics  

go hand in hand. With a SpacePole mounted workstation,  

the sales assistant can move seamlessly between screen, 

printer and payment terminal. We fit the task to the  

person and not the person to that task.

SPACEPOLE ESSENTIALS®

Where space allows, the height adjustable arm enables the 

screen to be raised or lowered to the appropriate eyeline  

of the operator. It may also be used to mount a keyboard  

or other peripherals.  

 

The arm is of course fully compatible with our signature 

SpacePole range of technology mounting solutions and  

provides rotation on the pole and independently for the 

screen providing as much flexibility as possible for the user.
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SPACEPOLE ACCESSIBILITY 

for the customer
Customer service accessibility is often viewed as just another buzzword for businesses to throw around.  

In reality though, accessibility is not a buzzword, or a bonus, or a boardroom trend. Accessibility is, in fact,  

a cornerstone of great customer service. For the customer, support is only ever as useful as it is reachable.  

This is what customer service accessibility is ultimately about: designing your customer service to be  

available to everyone, at any time — regardless of differences such as age, ability, or location. 

SPACEPOLE DOCK & CHARGE™

Using a tablet has brought a multitude of store and back 

office applications to life. However many of these require 

a combination of static and mobile use but the operator.

Dock & Charge answers this tricky issue. It combines a 

stylish enclosure with docking station for charging and 

stable WiFi connection. But at the push of a button, it  

becomes a mobile sled for those mobility tasks. It is as 

easily replaced - from static to mobile and back again.
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SPACEPOLE MULTIGRIP™

Accessibility for all is a requirement and NOT optional.  

 

Ordering your MultiGrip plate with the handle option enables 

easy grip for customers with disabilities to reposition the  

terminal for seamless payment with just one hand.  

 

MultiGrip is our tried and tested payment adapter solution 

and is compatible with ALL payment terminals on the  

market with new devices being supported on release.

SPACEPOLE ACCESSIBILITY ARM
The Accessibility Arm ensures that customers with disabilities  

are offered the same seamless payment method as other  

customers. 

The Accessibility Arm reduces and improves height and reach  

distance for customers. Moreover, it offers easy operator  

adjustment when customers are in need of assistance. Optimal 

privacy when entering the PIN code is a given and easy reach 

enables quick and easy contactless payment.

BENEFITS & FEATURES FOR 
SPACEPOLE SOLUTIONS  
   Ensures smooth operation of terminal  

for both customer and operator

Simple cable management for clean and  
quick installation

Ensures compliance with local legislation  
on accessiblility
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