
Greetings, 
 
I’ve been trying to keep all email communication to our channel to a minimum, mainly because I know 
that many of you have far more important things to be concerned about than the latest news from Alien 
Technology. However, I wanted to send along this brief update, along with our best wishes for you, your 
families, your teams, and your businesses: 

1. Lead times. Our supply chain systems around the world have been disrupted with some severity 
during this outbreak. Here’s the latest: 

a. F800 availability is ok for now. We are carrying solid stock of both US and EMEA units. 
Units for APAC are converted from US units, but delivery on some of these, such as 
Japan for instance, are delayed by the Shelter In Place order still in effect in San Jose, 
which precludes us from doing some conversions. 

b. F800X is on an extended lead time at the moment. The supplier factory was shut down 
for a time, and there has also been an issue with component availability. 

c. H460 units are almost literally dribbling out of the factory, with relatively small 
shipments each month. We should be shipping our entire backlog within 10 days, but it 
will be 6 weeks before any order placed now would be shipping. 

d. 9680 and 9650 availability is solid, with good stock of both products. 
2. F800 changes. We will soon be announcing an upgrade to our current F800 product line…at the 

same price. Our competitors apparently noticed when the F800X stretched the RFID reader 
envelope, and released what are essentially pale imitations of the original. I don’t want to spill 
the beans, but the basic F800 will soon be enhanced, in order to accommodate more data and 
more elaborate software onboard. Stay tuned… 

3. Alien Academy, which had originally been rescheduled from May to June, has now been moved 
to September 22-24 in Dayton. Please see our web site for details. 

 
Overall, our sales and order rates have been surprisingly good, given the unfortunate circumstances 
posed by Covid-19. For this, we are thankful to you all…for 15 years now, one of the most dependable 
things in the world has been the Alien Technology channel, containing the industry’s best ISV’s, VAR’s, 
hardware resellers, distributors, tag designers, and label converters. As you all continue leading the 
industry, so will we.  
 
So, stay safe, stay well, and stay strong. Contact me with any questions. 
 
TP 
 
Terrel Pruett 
Vice President, Marketing & Global Reader Sales  
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
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