
Greetings… 
 
In these troubled times, it is our sincere hope, from all of us at Alien Technology, that everyone staying 
safe and well. I have a couple of things to share with you today: 
 

1. Please remember that, because of the ongoing shelter-in-place order affecting all of California, 
our customer service department is working from home. In addition, we are now shorthanded in 
this department. Consequently, the response time will not be optimal, in some cases. We ask for 
your patience as we all work through this.  

2. Attached you will find the new Alien reseller price guide. Please distribute it to the appropriate 
people within your organization. The following changes were made: 

a. All S350 accessories have been removed. 
b. The H450 has been removed. 
c. The specs for the F800 Reader Only have been changed to reflect the removal of the 

GPIO connector from the basic reader. The GPIO block will be available as an accessory, 
and is the identical block to what has previously shipped with the Reader Only SKU. The 
Reader Kit and Dev Kit will still include the GPIO block. 

d. We have removed the ACP product line. 
e. We have added the F800 and F800-X for Taiwan. 

 
Again, we trust that you all are maintaining your safety and health as best you can. My own personal 
thoughts and hopes continue to focus on that time…hopefully in the not so distant future…when we can 
all return to some semblance of normalcy. It’s been much too long since I’ve seen any of our partners 
personally, and this channel, more than any other channel in our industry, was built on personal contact. 
May the fullness and happiness of that day come soon. 
 
Best wishes… 
 
TP 
 
Terrel Pruett 
Vice President, Marketing & Global Reader Sales  
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
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