
Greetings…. 
 
I’ll try to keep this little message brief, as we are all now living in troubled and complicated times. I 
wanted to share with you about the supply chain and delivery times, particularly as they pertain to our 
handheld readers.  
 

1. The ALR-H450 is now at end of life GLOBALLY. Previously, we had announced EOL in the US and 
EMEA. Although we have a limited quantity of units remaining, lead times will be long. Please 
either switch to the H460 (if you are in the US) or an alternative supplier (if you are elsewhere). 

2. We have made the decision to not replace the H450 with a follow-on handheld in EMEA 
during 2020. Our focus at this time is in building our tag/IC inventory for the large number of 
opportunities in the Wal*Mart supply chain. 

3. The ALR-H460 supply chain has been seriously disrupted by the coronavirus, and a long list of 
related fallout events. Units are beginning to trickle out, but, when we are out of stock, 6-8 
week lead times will be the norm. This unit is only sold in the US. I will continue updating as new 
(and hopefully more upbeat) information arises. The H460 is the only Alien reader product 
manufactured in China, thus the continuing issues. 

4. The F800, F800X, 9650 and 9680 products are in stock…in healthy quantities. Alien Technology, 
at its core, remains first and foremost a fixed reader company, and these highly successful 
products remain the lifeblood of our hardware program. 

 
I know there are tough conditions in some parts of the US, and in many, many parts of the world. No 
one can map the course of events over the coming weeks and months. Please stay safe, wherever you 
are. Hopefully, things will slowly return to normal, in the fullness of time. 
 
Feel free to reach out to Alien Technology with any RFID needs as we go forward. 
 
Best regards… 
 
TP 
 
Terrel Pruett 
Vice President, Marketing & Global Reader Sales  
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
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