
US  In-home care 
provider issues 

employee badges 
with Badgy

Informing clients and their families about the identity 
and function of the person who is providing their care is 
important for clients’ safety and well-being.  The care 
service provider Visiting Angels in Port Orchard, WA, 
uses a Badgy card printer to issue staff ID badges with a 
photograph for easier recognition of the caregivers.  

  RANKED BEST SENIOR HOME CARE FRANCHISE NETWORK

  EMPLOYEE BADGES HELP TO INFORM CLIENTS

 A CARD PRINTER FOR MORE EFFICIENCY 

Since 1998, the national franchise network Visiting Angels has been providing 
in-home care services to elder people across the United States. Meal preparing, 
housekeeping, dressing and bathing assistance, shopping and simply joyful 
companionship are at the heart of the care services provided. Visiting Angels, with 
headquarters based in Pennsylvania, was recently named Best-in-Category within 
Senior Home Care by Franchise Business Review in its 2017 Top Franchises Report. 

All employees at Visiting Angels wear identification badges. In order to speed 
up the process of issuing ID badges to all 100 staff members as well as new 
employees, and to add ID photographs, the management decided to purchase a 
plastic card printer which would enable the administrative staff to issue a badge 
for a new employee in only a few minutes. Emiley Stevens, Office Manager at the 
Port Orchard, WA, office explains: “Our old badges did not have photos.  We found 
it eases our clients’ minds when they recognize photos of familiar faces, especially 
clients with memory issues.”

The card printing solution, Badgy200 from Evolis, was purchased in 2016.  Badgy 
is an all-in-one ID badge solution that comes with card personalization software 
and a library of card designs and consumables. It is the perfect package for small 
businesses or associations.

Emiley Stevens confirms that the setup of Badgy was quite easy using the manual.  
“The printed cards are of good quality and the printer is very quick and easy to 
use.”

Around 5 to 10 cards are issued each month. The badges are printed in color 
and contain the company logo, the name and photograph of the care giver. The 
capacity of Badgy perfectly suits the company’s needs for small volume printing. “I 
recommend this solution to other companies like ours,” declares Emiley  Stevens.
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” We found it eases our clients’ 
minds when they recognize photos 
of familiar faces, especially clients 
with memory issues.“

Emiley Stevens,
Office manager at Visiting Angels,    
Port Orchard, WA
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