
Greetings… 
 
It has been awhile since I’ve reached out to our valued partners…things have been busy! I spent the last 
part of 2016 traveling around the US, talking to folks about the F800 and the H450. I was frankly amazed 
and highly gratified by the response to these two products. I have had multiple Impinj and Zebra 
resellers tell me that the F800 is plainly the best fixed reader ever released, and several large Zebra 
mobility partners are now LEADING with the Alien H450 handheld. Good times, indeed. 
 
Then, in January, came NRF, where Alien had a large 10 x 40 booth and made a big impact.  It was truly 
stunning to see the recognition in the Retail industry that passive RFID is THE data collection engine for 
both in-store inventory and the omni-channel. When you see an old-line retail system provider like 
Checkpoint featuring passive RFID…and ONLY passive RFID…on the main title placard of their booth, 
well…it is profoundly clear that our technology is now firmly planted on Main Street. 
 
So…a little news… 
 

1. If you haven’t read about it already, Pat Ervin is now President and Chief Sales and Marketing 
Officer at Alien Technology. This is a fantastic step for Alien to take, for many reasons. You can 
read about it here: http://www.alientechnology.com/media/press-releases/alien-technology-
names-patrick-ervin/.  

2. Alien now has a one-stop page from which you can download ALL information, documentation, 
and software for ALL of our products. Bookmark this link 
(http://www.alientechnology.com/products/files/) and you’ll never have to go anywhere else. 
By the way… 

a. Make sure you have the very latest firmware in your F800. As you know, we are 
continually improving the functionality and feature set of the reader, and the best way 
to ensure maximum performance is to have the latest firmware. 

b. As part of this adjustment to our web site, we have done away with the Alien Partner 
Portal. All data previously on the portal is now available on the standard site. 

3. Alien is taking action to accelerate and increase our social media involvement. Below my 
signature line, you can see the links to our Twitter and Linked In pages. Give us a follow! Various 
folks within our company will be contributing thoughts, observations, and information. Also…we 
need CONTENT from YOU. If you have links to case studies involving Alien equipment and tags, 
or if you are introducing new products or feature sets that support Alien gear, or if you just got a 
big win…send it to us! 

 
That’s about it. As always, if you have questions or comments, please contact me. I want to hear from 
you! 
 
Regards… 
Terrel Pruett 
Senior Director, Channels 
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
Skype: terrel.pruett 
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