
Greetings… 
 
I’m pleased to announce a new member of Alien’s expanding team. Deena Johnson has come aboard as 
our new Director of Business Development for the Western Region. She joins Patti Blessing, who fills the 
same capacity in the East, as most of you know. Deena brings with her a wealth of experience in Auto ID 
and RFID, along with exceptional sales savvy and account management skill. Please join me in 
welcoming her. 
 
This leads to a question that comes up every so often, particularly among our new partners: “What is 
the roll of business development at Alien?” Well, here’s the scoop: 
 

1. Alien business development directors are end user facing. They don’t manage channel. 
2. Their tasks can be divided into two primary functions: 

a. They are responsible for identifying and cultivating RFID projects within the major 
accounts in their geographical region, paying particular attention to key strategic Alien 
target markets (example: Retail, Mobile Asset Tracking, Health Care, Automotive, etc.). 
Once a potential project is identified, they work with me to find the right partner to 
provide the best solution. Alien is a channel based company, as you are all aware…our 
business works best in partnership with all of you. 

b. All incoming end user leads flow through business development. A strength of both 
Deena and Patti is their ability to REALLY qualify a lead. It is rare that you’ll receive a 
lead from them that doesn’t have a budget, multiple contact names, and proposed time 
frames. I’ll be the first to admit that Alien hasn’t generated a high volume of leads 
(although we’re putting plans in place to greatly increase the volume in the future), but I 
can guarantee you QUALITY, thereby making YOUR sales team more efficient and 
productive. 

 
I remain your primary Alien contact…your pricing, your support, and overall relationship management 
are my responsibility. However, if you are working a particular end user account with one of our BDD’s, I 
try not to get in the way and gum up the works. Both Deena and Patti are EXCEPTIONAL at working 
cooperatively with our channel to make individual end user deals happen. 
 
Have a great week everyone! And Deena…welcome to the show! 
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