
Greetings… 
 
When Alien Technology released the 9900 Series fixed reader at the end of 2007, the world of passive 
RFID was a much different place than it is today. Our industry had absorbed a body blow, as the original 
Wal*Mart carton compliance program had sputtered and died. It seemed that the promise of RFID had 
devolved into a few niche market applications. Large opportunities were few and far between. And…the 
Great Recession was still a year away… 
 
…But underneath the gloom, something great was happening. The release of Higgs 3 and other next 
level Gen 2 tags made 100% read rates a commonality in most applications…for the first time. And the 
introduction of an intelligent, powerful, and cost efficient reader like the 9900 put real power in the 
hands of creative system integrators…FOR THE FIRST TIME. System designers and process flow experts 
now viewed passive RFID as a viable and…yes…SUPERIOR option, when compared to barcoding, in many, 
many use cases. Those of us in the industry who had long deferred to barcoding’s reliability and low cost 
started to say…right out loud…the unthinkable: yes, we DO want to replace barcode systems, and we 
CAN replace barcode systems…every day and twice on Sunday. Thus, an industry was placed on higher 
ground. The 9900 Series and Higgs 3 put RFID on Main Street. 
 
The 9900…and it’s updated successor, the 9900+…was a huge part of this process. The 9900 Series is, in 
fact, the biggest selling 4 port fixed reader of all time, and is arguably the most completely successful 
PRODUCT in the history of this industry. And now…it’s time to say goodbye.   
 
Alien Technology is announcing the end-of-life for the 9900+. The last day we will take orders for the 
product will be June 30. The last day we will ship the product will be September 30 (please see the 
attached Customer Notification). Now…this EOL only applies to the US FCC version of the reader. The 
EMEA, WR1, and other versions will continue to be sold until further notice. 
 
The replacement product for the 9900+ is of course the ALR-F800, which is already firmly established 
atop the price/performance pyramid. There simply is no better fixed reader in existence, and that’s not 
a brag…that’s a fact.  
 
So, we bid a fond farewell to the 9900+, and we salute the important and pivotal role the 9900 Series 
played in the development of our industry. At the same time, we look forward to even better days. 
Yep…as the man once wrote: “Better days are shinin’ through…” 
 
Terrel Pruett 
Senior Director, Channels 
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
Skype: terrel.pruett 
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 CUSTOMER NOTIFICATION  
Notification Number:  CN-0201  
To:  All Customers of the FCC Variant of the ALR-9900+  From:  Alien Technology, LLC.  

Customer Service  
845 Embedded Way.  
San Jose, CA 95138  
Phone: 408-782-3900  

PRODUCT(S) / ITEM(S)  CAUSE  
Alien Part No(s):  ALR-9900+ (FCC variant only)  Pre-Qualified Product  
Description(s):  Formal End of Life Announcement  Change  
Lot No(s):  N/A  Non-conforming  
Date / Date Code(s):  N/A  Other (specify below)  
Quantity affected:  N/A  Expiration Date:  
Reason for Notification:  
The FCC variant of the Alien ALR-9900+ RFID Reader is to undergo an End-Of-Life process. 
The replacement product is the ALR-F800 which is also an Enterprise class 4-port reader but 
has superior performance, additional connectivity and a lower list price. Details of the ALR-
F800 are located here: http://www.alientechnology.com/products/readers/alr-f800/  
Alien will continue accepting orders for the FCC version of the ALR-9900+ through June 30, 
2017, for devices delivered no later through to Sept 30, 2017.  
This EOL notice does not affect other regions such as EMA (Europe, Middle East, Africa), 
CHN, WR1 etc, only the FCC variant that ships into North America, most of South America and 
certain other countries.  
If you have questions, please contact your Alien representative or Alien directly. It is important 
to Alien to smooth your transition through this process. 
 


