
Greetings… 
 
It is said that all good things must come to an end, and this is undeniably true. However, the positive 
part is that, quite often, those good things are replaced by even BETTER things. This is especially the 
case when Alien Technology announces that a product is coming to the end of its life. Think of it…the 
9780, the world’s first production passive RFID reader, came to the end of its days in 2005…only to be 
replaced by the first Gen 2 reader, and still one of the best dock door readers of all time, the Alien 9800. 
In early 2008, we bid a sad farewell to the 9800…while at the same time eagerly greeting the 9900 
series, which only became the biggest selling 4 port reader in the history of the known universe. And 
then, early this year, came its eventual replacement, the F800…which is at the moment redefining RFID 
at an installation near you . Technology marches on, you see…and Alien marches with it, always just a 
little bit ahead of the pack. 
 
And so, with this in mind, that today we announce the end of life for the ALH-9010 and the ALH-9011, 
our Windows Mobile handheld reader series. We will be accepting orders through March 31, with 
shipments ceasing on May 31. The reason for the EOL? As time has gone on, several of the key major 
components within these units have been EOL’d themselves…as a case in point, I am also sending along 
a change notification announcing that there will be new 1D, 2D, and GPS modules in these units 
commencing this month. As we, (along with most of you), are moving forward into an Android World, 
now is the time to, once again, leave behind the past and move into a bigger, brighter future. 
 
Now, the Android World, for Alien Technology, means the world of the new ALR-H450, which many of 
you have already successfully implemented. This world is a magical place for RFID integrators, because 
there is no competing “like” product. There is NOTHING like it. Nothing with the feature set, nothing 
with the memory, nothing with the processing power, nothing that is all inclusive, nothing with the read 
range, and NOTHING at its price point: $1599 list. Now…I’ve been around the world, been to every state 
in the Union, been to 10 rodeos and a County Fair…and I know a game changer when I see one. Prepare 
to step into the light of the future. You’ll find once again that Alien Technology is blazing the trail 
forward. 
 
Thanks, have a great day, and as always, contact me with any questions or concerns. 
 
Terrel Pruett 
Senior Director, Channels 
Alien Technology 
312-545-4511 
tpruett@alientechnology.com 
Skype: terrel.pruett 
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 CUSTOMER NOTIFICATION  
Notification Number:  CN-0203  
To:  All Alien ALH-9010 and ALH-9011 

Customers  
From:  Alien Technology, LLC.  

Customer Service  
845 Embedded Way.  
San Jose, CA 95138  
Phone: 408-782-3900  

PRODUCT(S) / ITEM(S)  CAUSE  
Alien Part No(s):  ALH-9010 / ALH-9011 (all 

types/regions)  
Pre-Qualified Product  

Description(s):  1D and 2D Bar Code Engine 
and GPS Engine upgrades  

Change  

Lot No(s):  N/A  Non-conforming  
Date / Date Code(s):  N/A  Other (specify below)  
Quantity affected:  N/A  Expiration Date:  
Reason for Notification:  
The 1D bar code, 2D bar code and the GPS module inside the Alien ALH-90xx (ALH-9011 
and ALH-9010) handheld RFID readers are to be updated with improved modules. These 
changes make no differences to the software compatibility of the devices and will only result 
in improved performance such as faster GPS acquisition and faster bar code recognition.  
The 2D barcode capability will change from using an LED to using a Laser. Changes to the 
1D bar code and GPS units are not visible.  
This change will be phased in during December as new inventory cycles through to customer 
shipments.  
If you have further questions, please contact your local Alien representative or Alien directly.  
 
  



 

 CUSTOMER NOTIFICATION  
Notification Number:  CN-0202  
To:  All Alien ALH-9010 and ALH-9011 

Customers  
From:  Alien Technology, LLC.  

Customer Service  
845 Embedded Way.  
San Jose, CA 95138  
Phone: 408-782-3900  

PRODUCT(S) / ITEM(S)  CAUSE  
Alien Part No(s):  ALH-9010 / ALH-9011 (all 

types/regions)  
Pre-Qualified Product  

Description(s):  End of Life Announcement  Change  
Lot No(s):  N/A  Non-conforming  
Date / Date Code(s):  N/A  Other (specify below)  
Quantity affected:  N/A  Expiration Date:  
Reason for Notification:  
The Alien ALH-90xx (ALH-9011 and ALH-9010) handheld RFID Readers are to undergo an 
End-Of-Life process due to the availability of internal components. While Alien makes every 
effort to extend the product lifetime of all of our products, internal component availability is 
something no RFID company has control over.  
Alien will continue accepting orders for the ALH-9011 and ALH-9010 through Friday March 
31, 2017 for devices to be delivered through to May 31, 2017 or while the supply of internal 
components allows.  
Alien recommends the ALR-H450 as a replacement (Android "Kitkat" 4.4 Operating System). 
This device has a higher gain antenna and quad-core CPU's (instead of the ALH90xx single 
core). More details are available here: http://www.alientechnology.com/products/readers/alr-
h450/  
If you have further questions, please contact your local Alien representative or Alien directly. It 
is important to Alien to smooth your transition through this process.  
 


